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Executive Summary
September 2013

The Patient Protection and Affordable Care Act created a new IRS code, which
imposes additional requirements on tax-exempt hospitals. Specifically, hospitals
must complete a Community Health Needs Assessment (CHNA) at least once
every three years. The CHNA must include input from persons who represent
the broad interest of the community and persons having public health
knowledge or expertise. The assessment must be made widely available to the
public, and a written implementation strategy, adopted by the Board of
Directors, must be developed to address identified community needs.
Ottawa County Health Center partnered with Ottawa County Health
Department, Ottawa County Health Planning Commission and Ottawa County
Economic Development to conduct a comprehensive community health
assessment of Ottawa County.
The assessment not only met the new IRS
requirements, but it also identified opportunities for improvement of health and
wellness and supported Ottawa County’s strategic priority of localizing health
care for the community.
Individuals from the aforementioned county organizations came together to
form the CHNA Steering Committee. This committee researched and analyzed
community health data, conducted surveys to determine relevant issues, and
proposed necessary action plans and implementation strategies to address these
issues. This information was then presented via a public meeting.
To facilitate the assessment process, Ottawa County Health Center applied for
and received the Kansas Rural Community mini-grant from the Kansas
Department of Health and Environment’s Office of Rural Health and the Kansas
Flex Program. This grant funding helped foster the process of engaging county
residents and bringing together a broad-based group of community leaders to
understand local health needs, explore data, set priorities, and develop potential
action strategies.
Below is an overview of the assessment process and the priority areas that were
identified. The Full Report of the findings follows the Executive Summary and
provides additional detail on the assessment process, the key findings, and the
resulting implementation strategies.

Ottawa County Community Health Needs Assessment
September 2013

Page 1

Ottawa County

Health Center

The data collected for the CHNA was based on three specific components:
• A review of existing local and regional data provided by state
organizations and resources (secondary data)
• A countywide survey of 2,676 county households
• A secondary online survey to community leaders and health care
professionals
The secondary data and the survey results pointed toward a number of key
findings that the Steering Committee used to create the top four health related
priorities in Ottawa County:
Priority #1: Obesity/Poor Nutrition/Lack of Physical Activity
Priority #2: Awareness of Local Health Services
Priority #3: Drug/Alcohol/Tobacco Abuse
Priority #4: High Blood Pressure
The Steering Committee decided to focus efforts and resources on creating
action plans and implementation strategies for Priorities #1 and #2 during this
initial CHNA period. An overview of these action plans is noted below and
described in further detail in the Full Report.
Priority #1: Obesity/Poor Nutrition/Lack of Physical Activity
•

Address through wellness initiatives
• Promote Wellness Center
• Support development of local walking trails
• Sponsorship of community runs/walks
• Develop community kids fitness program
• Promote community and worksite wellness programs

•

Address through nutrition initiatives
• Support community gardens
• Support organization of local farmers market
• Organize healthy cooking/nutrition classes
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Address through education initiatives
• Develop community newsletter
• Utilize local media to provide wellness tips and health information

Priority #2: Awareness of Local Health Services
•
•
•

Utilize local media for marketing local health care services
Develop community newsletter and/or direct mailings to local households
Participate in local health fairs, senior center presentations, etc.
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Full Report
Ottawa County Demographics_________________________________________
Geography:
Ottawa County, Kansas, consists of 722 square miles, lying in north-central
Kansas at the westernmost edge of the Flint Hills. It is bisected from northwest
to southeast by the Solomon River, and the Saline River crosses the southwestern
corner of the county, providing both bottomland cropland and access to river
water for irrigation. Ottawa County is bordered by Cloud County to the north,
Clay County to the east, Saline County to the south and Lincoln County to the
west. Located along US-81 six miles north of I-70, farming and ranching provide
the backbone of the local economy.
Most of the county is successfully utilized as upland crop ground and livestock
grazing, with some farms still in the hands of descendants of their original
homesteaders. Southern Ottawa County has experienced demand for small rural
residential parcels of property sought after by both current and new county
residents seeking small acreage residential properties.

Ottawa County Kansas
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Population:
Understanding the growth patterns of age, gender, and racial/ethnic distribution
in Ottawa County is key in planning the allocation of health care resources in
both the near and long term. A growing population of older adults will require
different health care needs than a younger population.
According to data from the 2010 US Census, the total population of Ottawa
County is 6,091. In Ottawa County, there is a slightly higher proportion of males
than females (52.2% vs. 47.8%), and the single largest age range is 45 to 54 years.
Additionally, the population in Ottawa County is 95.1% white/Caucasian and
4.9% non-white. Statewide, the comparable figures are 77.5% white and 22.5%
non-white.
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Income Data:
Population income and financial resources have a significant impact on health
care as it relates to health insurance coverage, payment for medical care, and
affordability of healthy food, safe housing, and access to other basic goods. In
communities where income inequality is rising, the gap between the wealth of
the rich and the poor is getting bigger. Those communities with lower
inequalities in income distribution tend to have healthier residents.
The chart below shows the change in total per capita personal income, adjusted
for inflation from 2007 through 2011 by the U.S. Census Bureau. As in most rural
Kansas counties, per capita income lags well behind state and national levels;
however, the rate of increase following the recent recession is greater in Ottawa
County than Kansas or the U.S.
Per Capita Income 2007 through 2011
$43,000
$41,000

$39,000
$37,000
$35,000

Ottawa, KS
Kansas

$33,000
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$31,000
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Annual Change in Per Capita Income 2008 through 2011

15.0%
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U.S.
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Population in Poverty:
The poverty level is a reflection of a community’s ability to meet the basic needs
necessary to maintain health. While negative health effects resulting from
poverty are present at all ages, children in poverty face greater risks. Children
face greater morbidity and mortality due to increased risk of accidental injury,
lack of health care access, and poor educational achievement. The percentage of
individuals and children living in Ottawa County households in poverty is less
than state or national levels.

United States
Kansas
Ottawa County

Persons living in
% living in Persons under 18 living
% under 18
households in poverty
poverty in households in poverty living in poverty
48,452,035 15.9%
16,386,500
22.5%
383,859 13.8%
133,478
18.8%
629 10.5%
216
14.4%

The percentage of Ottawa County residents living in poverty mirrors the rising
trend found in state levels. Qualifying for Medicaid is a reflection of lower
income households, but a household does not have to be below poverty levels to
qualify. The rising number of qualifying families both statewide and in Ottawa
County is indicative of household income not keeping pace with household
expenses.
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% of Population Living in Poverty
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Education:
Ottawa County has traditionally had graduation rates above 90%, but the gap
between state and county levels is narrowing. The table below provides data on
the proportion of the population age 25 and older with one of six levels of
educational attainment as of 2010: less than 9th grade, some high school but no
degree, high school or equivalent, some college, associate’s degree, bachelor’s
degree or graduate/professional degree. In these terms, in 2006-2010, Ottawa
.
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County had a higher concentration of residents with a high school degree and
with some college than the statewide population, but fewer bachelor’s and
graduate degree holders.

Ottawa County Graduation Rates
100.0%
95.0%
90.0%
85.0%
80.0%

Ottawa County

75.0%

State

70.0%
65.0%
60.0%
2007

2008
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Education
Attainment

19.50%
19.50%
7.40%
State

24.00%
28.40%
6.30%
4.20%

Graduate or professional
degree
Bachelor's degree
Associate's degree

14.30%
14.30%
Ottawa
County

Some college, no degree

6.90%
32.20%
31.50%
7.10%
3.20%

0.00%

10.00%

High school graduate (includes
equivalency)
9th to 12th grade, no diploma
Less than 9th grade

20.00%
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Employment Data:
Employment measures show the percentage of the population that is
unemployed and seeking work. Unemployment figures shed light on a
community’s overall economic situation and provide information about the
percentage of the population that may be at risk for various health concerns
associated with unemployment.
Unemployment Rate for Ottawa County and the U.S.
12.0%
9.3%

10.0%

9.8%
8.9%
8.1%

8.0%

7.1%
5.8%

6.0%
4.0%

4.6%
4.1%
3.7%

4.4%
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5.8%

7.1%
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6.5%
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5.7%
5.1%

U.S.
State
Ottawa County

3.5%

2.0%
0.0%
2009

2010

2011

2012

Kansas Department of Labor, Bureau of Economics

Median Annual wages by Occupation in Ottawa County
Management Occupations
General and Operations Managers
Business and Financial Operations Occupations
Bookkeeping, Accounting, and Auditing Clerks
Sales Representatives, Wholesale and Manufacturing
Office and Administrative Support Occupations
Sales and Related Occupations
Building and Grounds Cleaning and Maintenance Occupations
Production Occupations
Food Preparation and Serving Related Occupations

$72,023
$70,030
$39,760
$29,344
$28,872
$26,166
$24,113
$22,748
$21,664
$18,325

U.S. Census Bureau
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Employment in Ottawa County

23.8%

17.9%
13.7%

13.4%
8.8%
6.5%

6.4%

5.5%
2.7%

1.3%

Sales and office occupations
Production, transportation, and material moving occupations
Management, business, and financial occupations
Natural resources, construction, and maintenance occupations
Education, legal, community service, arts, and media occupations
Service occupations
Unreported
Healthcare practitioner and technical occupations
Computer, engineering, and science occupations
Protective service occupations
U.S. Census Bureau

Crime Statistics:
The crime statistics below indicate that criminal activity in Ottawa County does
not contribute substantially to local health care needs. The overall county crime
rate determined by the number offences per 1,000 residents in 2012 was less than
half that of the state crime rate.

Number of Adult and Juvenile Arrests in
Ottawa County 2008-2011
150
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1
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3

0
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Kansas Statistical Abstract
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Ottawa County

Kansas

Murder

0

91

Rape

1

1,067

Robbery

1

1,510

Assault/Battery

1

7,539

0.05

3.5

Burglary

15

18,416

Theft

55

63,538

Auto Theft

5

6,753

Arson

0

818

Property Crime Rate/1,000

13.0

30.0

Overall Crime Rate

13.5

33.5

Violent Crime Rate/1,000

Kansas Statistical Abstract

Traffic Accident Data:
Traffic accidents can impact the demand on local health care resources. There
were 135 accidents in Ottawa County in 2010, the lowest in many years. Less than
20 of these accidents involved injuries, and none involved fatalities.

Total Accidents in Ottawa County
2005-2010
200
180
160
140
120
100
80
2005

2006

2007

2008

2009

2010

Kansas Department of Transportation Accident Facts
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Injury Accidents in Ottawa County 2005-2010
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Retail Trade:
Where county residents do business can affect where they seek health care and
health related services. Retail trade is centered in Minneapolis, the county seat,
but fuel, convenience groceries, banking, and some other services can also be
purchased in Delphos, Bennington and Tescott. These communities also have
local farm co-op outlets, grain elevator facilities, seed and fertilizer dealers and
similar agricultural services as does Minneapolis. Minneapolis retailers provide
fuel, home improvement, a full-line grocery store, funeral services, pharmacy,
dental office, eye doctor, medical clinic, and a critical access hospital facility.
As indicated by county trade pull factors compiled by the Kansas Department of
Revenue, much retail trade by Ottawa County residents is conducted in Salina, a
retail trade center 13 miles south of Ottawa County that serves most northcentral Kansas communities with retail, health care, and entertainment needs.
The county trade pull factor is a measurement of the per capita spending by
county residents versus per capita spending statewide as measured by state sales
tax collections.
Population State Sales Tax Collected County Per Capita Sales
Saline County
55,844
61,911,807
1,108.66
Ottawa County
6119
1,713,250
279.99
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Saline County has a pull factor of 1.32, the seventh highest in the state,
indicating that a large percentage of their retail sales are generated from out of
county residents. Ottawa County has a trade pull factor of .33, the fourth lowest
in Kansas.

Data Collection Process_______________________________________________
In 2012, Ottawa County Health Center began a process to conduct a
comprehensive Community Health Needs Assessment (CHNA) of Ottawa
County.
Three methods were used to collect local health data for the
assessment.
• A review of existing local and regional data provided by state
organizations and resources (secondary data)
• A countywide household survey of Ottawa County residents
• A secondary online survey to community leaders and health care
professionals
The first component of the assessment was a review of the secondary data for
Ottawa County related to demographics and published local health indicators.
This data was used to provide additional information on reported health issues
in the community as reported by Kansas Health Matters and Kansas Department
of Health and Environment.
In April 2013, a countywide survey was distributed to 2,676 households in Ottawa
County. A total of 508 surveys were completed and returned, which is 19% of
the survey population. The survey questions included demographic information
and questions about the respondent’s household experience in the past five years
related to the following health indicators: access to health care, chronic disease,
mental health, safety, youth health, physical activity, nutrition, and substance
abuse. Respondents also identified what they perceived as the five most
important health problems in Ottawa County. Individuals completing the survey
were also asked to indicate their knowledge of the services offered by Ottawa
County Health Center and Ottawa County Health Department.
In addition to the public survey, individuals with extensive health care
knowledge or expertise or a leadership role in the community were given the
opportunity to respond to an additional online questionnaire. These individuals
.

Ottawa County Community Health Needs Assessment
September 2013

Page 14

Ottawa County

Health Center

were asked to complete follow-up questions related to the results of the initial
public survey. This allowed the Steering Committee, made up of representatives
from Ottawa County Health Center, Ottawa County Health Department, Ottawa
County Health Planning Commission and Ottawa County Economic
Development to confirm the initial survey results and gain insight from
community leadership on how to best address these issues.
The Steering Committee met frequently to analyze and interpret information
from the surveys and secondary data. From the key findings, a determination of
priorities was made based on what the community perceived as the top health
concerns in Ottawa County. Finally, the Steering Committee developed actions
plans and implementation strategies to address the top priorities identified.
The secondary data collected and the questions and results from both the
countywide and community leader surveys are illustrated below.
Secondary Community Health Data:
Published local health indicators for Ottawa County were collected from Kansas
Health Matters and Kansas Department of Health and Environment. The
relevant data is noted below.
Health Status Indicators:
Exercise, Nutrition & Weight – Kansas Health Matters

60
50
40
30
Ottawa

20

Kansas

10
0
Adults
Adult Obesity Adults getting
Adults
Adults
overweight or
recommended consuming 5 perceiving
obese
physical
or more fruits their health as
activity
or vegetables fair to poor
per day
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The percentage of overweight and obese adults is an indicator of the overall
health and lifestyle of a community. Being overweight affects quality of life and
increases the risk of many diseases and health conditions including heart
disease, type 2 diabetes, cancer, hypertension, stroke, liver and gallbladder
disease, respiratory problems, and osteoarthritis.
Active adults reduce their risk of many serious health conditions. Physical
activity also reduces the symptoms of anxiety and depression, improves mood
and feelings of well-being, and promotes healthy sleep patterns.

Additionally, it is essential to eat a fresh, healthy and balanced diet in order to
maintain a healthy weight and prevent chronic disease. Numerous studies have
shown a clear link between the amount and variety of fruits and vegetables
consumed and rates of chronic diseases, especially cancer. People's subjective
assessment of their health status is important because when people feel healthy,
they are more likely to feel happy and to participate in their community. Healthy
residents are essential for creating a vibrant and successful community.
2009 Behavioral Risk Factor Surveillance System (BRFSS) – Kansas Department
of Health and Environment
90
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Regional
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Ottawa County does not have a large enough population to get reliable BRFSS
data, so data is combined with other county data to form regional data. Ottawa
County’s regions includes: Clay, Cloud, Dickinson, Ellsworth, Jewel, Lincoln,
McPherson, Osborne, Ottawa, Republic, Russell, and Smith counties.
According to BRFSS, 73% of the region gets some kind of exercise outside of their
regular work day, although it is not at the recommended level. The American
College of Sports Medicine (ACSM) recommends that active adults perform
physical activity three to five times each week for 20 to 60 minutes at a time. The
regional BRFSS data shows that 34% of our region is at a normal weight, 36% is
overweight, and 30% is obese. These percentages mirror the Kansas state data.
The Centers for Disease Control and Prevention encourage people to increase the
number of fruits and vegetables included in their daily diets and consume a wide
variety of colors. Different colored fruits and vegetables will add a variety of
vitamins and minerals to a person’s diet.
Health Behavior Indicators:
Health Behaviors - Kansas Health Matters
90
80
70
60
50
40

Ottawa

30

Kansas

20
10
0
WIC mothers Children Fully Adults who get
who
immunized
flu shots
breastfeed
exclusively

Adults who
smoke

Adults who
binge drink

Babies who are breastfed are generally healthier and achieve optimal growth and
development compared to those who are fed formula. The data shows that if
children continue to be breastfed up to two years and beyond, the health and
development of millions of children would be greatly improved.

Ottawa County Community Health Needs Assessment
September 2013

Page 17

Ottawa County

Health Center

Vaccine coverage is of great public health importance. By having greater vaccine
coverage, there is an increase in immunity, which leads to lower disease
incidence, and an ability to limit the size of disease outbreaks. Because of
unvaccinated and under-vaccinated individuals, Kansas has seen an increase in
diseases that were previously present at low levels, specifically measles and
pertussis.
Influenza is a contagious disease caused by the influenza virus. It can lead to
pneumonia and can be dangerous for people with heart or breathing conditions.
The seasonal influenza vaccine can prevent serious illness and death. The
Centers for Disease Control and Prevention (CDC) recommends annual
vaccinations to prevent the spread of influenza.
Tobacco use is one of the most preventable causes of illness and death in
America today. Areas with a high smoking prevalence will also have greater
exposure to secondhand smoke for non-smokers, which can cause or exacerbate a
wide range of adverse health effects, including cancer, heart disease, respiratory
infections, and asthma.
Binge drinking is an indicator of excessive alcohol use in the United States.
Alcohol abuse is associated with a variety of negative health and safety outcomes
including alcohol-related traffic accidents and other injuries, employment
problems, legal difficulties, financial loss, family disputes and other
interpersonal problems.
Safety Indicators:
Prevention and Safety – Kansas Health Matters
41.2
41

40.8
Ottawa

40.6

Kansas

40.4
40.2
40
Unintentional injuries mortality rate

This data
is age
adjusted
per 100,000
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Needs Assessment
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Injuries are one of the leading causes of death for Americans of all ages,
regardless of gender, race, or economic status. For ages 15 to 24 years, injury
deaths exceed deaths from all other causes combined and account for nearly four
out of five deaths in this age group. Intentional injuries are those resulting from
purposeful human action directed at oneself or others. Unintentional injuries
refer to those that are unplanned and include motor-vehicle accidents, falls,
fires, and drownings. In Kansas, unintentional injuries accounted for 1,301
deaths, making it the fourth leading cause of death.
940
920
900
880
Ottawa
Kansas

860
840
820
800
Injury hospital admission rate

This data is age adjusted per 100,000 population in an area.

Approximately 1 in 10 people sustain a non-fatal injury serious enough to be
treated in a hospital emergency department. Beyond their immediate health
consequences, injuries and violence have a significant impact on the well-being
of Americans by contributing to: premature death, disability, poor mental
health, high medical costs, and lost productivity. Injuries are not tracked
systematically unless they result in hospitalization or death. Hospital admission
data only represents the most serious injuries.
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Cause of Death Indicators:
Mortality Data – Kansas Health Matters

Cancer

Heart Disease

Kansas

Chronic Lower Respiratory Diseaste

Ottawa
Stroke

Diabetes
0

50

100

150

200

Age adjusted rate per 100,000 population.
Mortality or death rates are often used as measures of health status for a
population. Many factors affect the risk of death, including age, race, gender,
occupation, education, and income. The strongest of these factors affecting the
risk of death is age. Age-adjusted mortality rates are valuable when comparing
two different geographic areas, causes, or time periods.
Historically, cancer has been the second leading cause of death, following heart
disease, in both the state and Ottawa County. In Kansas 5,304 persons died of
cancer in 2009. With an age-adjusted mortality rate of 173.3 deaths per 100,000
population, cancer temporarily bumped heart disease from the number one
cause of death in Ottawa County. Heart disease is the number one cause of
death in the Kansas.
Chronic Lower Respiratory Disease (CLRD) is the third leading cause of death in
Kansas and Ottawa County. CLRD consists of three major diseases: chronic
bronchitis, emphysema, and asthma. Tobacco smoking is the most important
f
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risk factor for chronic bronchitis and emphysema, accounting for about 80% of
cases. A direct association between secondhand smoke and lower respiratory
disease has been documented by the Environmental Protection Agency.
Smoking cessation in the single most effective way to reduce the risk of CLRD
and its progression.
Stroke is the fourth leading cause of death, accounting for nearly 1 out of every 17
deaths in Kansas. Risk factors for stroke include inactivity, obesity, high blood
pressure, cigarette smoking, high cholesterol, and diabetes.

Diabetes disproportionately affects minority populations and the elderly, and it is
likely to increase as minority populations grow and the population becomes
older. Diabetes can have a harmful effect on most of the organ systems in the
human body; it is a frequent cause of end-stage renal disease, non-traumatic
lower-extremity amputation, and a leading cause of blindness among adults.
Persons with diabetes are also at an increased risk for ischemic heart disease,
neuropathy, and stroke.
Countywide Survey Results:
Below is the demographic information of the 508 completed surveys:
•
•
•
•

Gender of the person completing the survey for the household
Nearest town to the respondent household
Age of the person completing the survey for the household
Education of the person completing the survey for the household
4% 3%
9%
25%

Ada
Bennington
17%

Culver

Male
4%

Female

Minneapolis
13%

75%

Delphos

50%

Tescott
Wells
Other
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1%
20%

3%

Age
18-24

17%

< 12 Years

25-39
11%

Education

8%
25%
23%

40-49

Trade School

50-64

18%

9%

65-74
33%

74 <

High School

32%

Some College
Bachelors
Mastors

The countywide survey focused on residents’ opinions and perceptions about
local health issues and the delivery of health care in Ottawa County. This section
of the report illustrates the results of the survey completed by Ottawa County
residents.
1. What do you think are the FIVE most important overall health problems in
Ottawa County? (Those problems that have the greatest impact on overall
health).
Access to family planning services
Access to prenatal care
Other
Children's health issues
Access to quality health care services
Access to family physicians, dentists, eye…

Lack of health education
Family violence, child or elder abuse
Access to mental health services
Access to speciality health services
Services for frail elders
Poor Nutrition at home or in school
Lack of recreational activities
Tobacco Use
Alcohol Use
Drug Use
Obesity
0%
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2. Has anyone in your household been affected by any of the health issues listed
below in the past 5 years?
Lung Disease
Stroke
Shingles
Other
Pneumonia
Influenza

Asthma
Heart Disease
Cancer
Diabetes
No Health Issues
Blood Pressure
0%

10%

20%

30%

40%

50%

3. Has anyone in your household been affected by any of the mental health
issues listed below in the past 5 years?
NOTE: Of those respondents that identified a mental health issue in their household, the
following was identified:
Suicide
Other
Inability to maintain employment due to…
Lack of affordable/quality mental health …
Diagnosed Mental Illness
Eating Disorders
Stress
Depression/Anxiety
0%
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4. Has anyone in your household been affected by any of the following safety
issues in the past 5 years?
NOTE: Of those respondents that identified a safety issue in their household, the following
was identified:
Sexual Assault
Drunk Driving
Domestic Violence
Other
Bicycle/ATV/Motorcycle Injuries
On the Job Injuries
Sports Injury
Falls
0%

5%

10%

15%

20%

5. Have any children (0-18 years of age) in your household been affected by any
of the following issues in the past 5 years?
NOTE: Of those respondents that identified a child-related issue in their household, the
following was identified:

Inability to get Immunizations
Inadequate Nutrition
Behavioral Delays

Foster Care
Need for Screening/Diagnosis
Physical Limitations
Childhood Obesity
Mental Health Issues
Developmental Delays
0%
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6. Has anyone in your household been unable to get adequate physical activity
due to the issues listed below in the past 5 years?
NOTE: Of those respondents that identified an issue with physical activity in their household,
the following was identified:
Unaddressed Medical Issues

Other
Not Enough Access to Parks/Trails
Lack of Recreation Programs
Obesity
Lack of Time
Physical Limitations
0%
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7. Has anyone in your household been affected by any of the following
nutritional issues in the past 5 years?
NOTE: Of those respondents that identified a nutritional issue in their household, the
following was identified:
Other
Lack of Knowledge about Nutrition
Lack of Access to Healthy Foods
Lack of Meal Planning

Unhealthy Eating Habits
Cost of Healthy Food
0%
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8. Do you believe that tobacco use is a problem in Ottawa County?
No
26%

If YES, why do you think so?

Yes
74%

Other
Lack of enforcement of non-smoking
Lack of education about tobacco usage

Lack of enforcement of min. age for…
Lack of resources to quit
Pregnant women who smoke
Adults who chew tobacco
Youth who chew tobacco
Youth who smoke
Adults who smoke
0%
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9. Do you believe that alcohol and drug use is a problem in Ottawa County?
No
14%

If YES, why do you think so?
Yes
86%

Other

Lack of education about alcohol/drugs
Lack of resources for seeking treatment
Lack of enforcement of laws
Acceptability of drugs use among
youth/adults
Acceptability of alcohol use among youth
0%
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10. Where do you typically seek medical care?
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Both
Out of Ottawa Co
In Ottawa Co

11. Have you or other members of your household ever used services of the
Ottawa County Health Center? If NO, why not?

No
26%

Of those that answered “NO”, the following is
why they do not use services:

Yes
74%

Not satisfied with services
Live closer to another center
Services needed not available
Other
0.0%

5.0%

10.0%

15.0%

20.0%

NOTE: Households responding with ‘Other’ indicated that Ottawa County Health Center
services were not needed in their household or that they were unaware of available
services.
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12. I am aware of the following services provided by Ottawa County Health
Center. Check all that apply.
Wound Mgmt
IV Infusions
Speech Therapy
Respiratory Therapy
Nutrition Counseling
Cardiac Rehab
Radiology
Occupational Therapy
Lab
Home Health
Physical Therapy
Senior Apartments
Fitness Center
LTC
ER
0%
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13. Have you or other members of your household ever used services of the
Ottawa County Health Department? If NO, why not?

Of those that answered “NO”, the following is
why they do not use services:

No
30%

Not satisfied

Yes
70%

Services not available

Other
0.0%

5.0%

10.0% 15.0% 20.0% 25.0%

NOTE: Households responding with ‘Other’ indicated that Ottawa County Health
Department services were not needed in their household or that they were unaware
available services.
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14. I am aware of the following services provided by Ottawa County Health
Department. Check all that apply.
Home Visits for Newborns
Family Planning Services
Screenings for Children
SRS Access Point
Maternal/Child Services
Medicare Part D Planning
WIC
Transportation
Immunizations
0%
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15. Overall, are you satisfied with health care services in Ottawa County?
No
11%

Yes
89%

Please explain your answer and share any additional comments about health
issues within the Ottawa County.
Some of these responses are noted below:
“I think Ottawa County is blessed with area healthcare facilities, clinic, health
department and Ottawa County Health Center. I hope they do not go away.”
“Being a professional that works in Ottawa County, do not know much nor have heard
about many of services. Needs to be promoted more.”
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“Advertisement of services would be a good thing for people like me who do not live in
town and do not know what they have to offer the public.”
“I don't think the information is out there for people.”
“We seem to have more caring and concerned nurses and doctors in Ottawa County. If
you have to go to Salina, you’re more or less just another number.”
“I haven't personally been to the hospital for our household. I am not aware of what all
Ottawa County Health Center has to offer.”

“Do not use any Ottawa County Services.”
“Though I have not personally used services, I do know many who have used the rehab
services, long term care, and apartments in the hospital, and many who go to the clinic
and dental care also. They all get good care from what I hear. The county does have
excellent facilities for the size of county Ottawa is.”
“A wider range of healthcare services, activities and specialized care is needed greatly for
this community I believe.”
“I would like to see issues such as underage drinking/smoking better addressed. When
underage activity is evident in public, follow up should be conducted.”
“As a community, there should be more recreational activities for citizens of all ages:
pedal bike runs, jogging/walking trails developed, exercise clubs, etc.”
“I believe we are well taken care of in Minneapolis and all the basic health services are
here. But, if you don't live in Minneapolis, it might still be difficult to access these
services.”
“I have elderly friends who have received excellent care and service. I have also had good
experience with emergency care. I live in Ottawa County part time and use out of county
services more often, but I am very proud of the care available in Ottawa County.”
“Immediate and extended family members have been/are using services of Ottawa County
Health Center, finding their care thorough, compassionate, and professional by welltrained staff.”
“Would like to have a Famer's Market with fresh eggs, veggies, etc. Would like a place for
community garden.”
“Not enough physicians or publicity about the county services”
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“Convenient to have so many health services in a smaller community, but we have not
used them.”
“We are not satisfied or dissatisfied because we were not aware that we had a medical
center in Ottawa County. And we do not know what services are provided at Health
Dept. Need more advertisement of services so we can go there instead of Salina to keep
revenue within our county.”
“Need more doctors, could provide more healthcare in Ottawa County instead of sending
everyone to Salina.”

“We are fortunate to have what we have here and yet be only 20 minutes for a regional
facility. We have the best of both worlds and if we need to can use them. We have used
services in both places.”
“Need newsletter to inform residents what is going on in Ottawa County, medically,
physically and spiritually.”
“I feel there needs to be more of a push for healthy living in Minneapolis.”
“Better sidewalks or special routes to walk or push strollers. Or a community garden to
work in and volunteer at would appeal to some who need to get out.”

Community Leader Survey Results:
1. The results of the Community Health Needs Survey conducted in April
identified the following as top health concerns in Ottawa County. Please
rank those in order of importance to address, with 1 being the most
important.
Lack of
Knowledge of
Health Services
Obesity/
Poor Nutrition/
Lack of Physical
Activty

Ranked #1

Drug/Alcohol/
Tobacco Abuse

Ranked #2

High Blood
Pressure

Ranked #3

Ranked #4

Most Important --------------------------------------------------------- Least Important
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2. Please rate the following ways to inform surrounding communities about
health care services offered in Ottawa County?
Best

City Newsletters

Better

Good

26.7%

Household mailings (brochures, flyers,
postcards, etc)
TV/Radio

Newspapers of surrounding communities

Local Newspapers

48.9%

47.9%

13.0%

27.1%

45.7%

17.0%

25.0%

41.3%

25.5%

38.8%

24.4%

57.5%

28.6%

32.6%

3. Please rank the initiatives, programs or services that could be offered to
reduce DRUG abuse, with 1 being the most effective.
Offer Support
Groups
Focus on
Prevention

Ranked #1

Increase
Substance Abuse
Education

Ranked #2

Provide
Information
About Treatment
Options

Ranked #3

Ranked #4

Most Effective --------------------------------------------------------- Least Effective
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4. Please rank the initiatives, programs or services that could be offered to
reduce ALCOHOL abuse, with 1 being the most effective.
Provide
Information
About Treatment
Options
Increase
Substance Abuse
Education

Offer Support
Groups

Focus on
Prevention

Ranked #1

Ranked #2

Ranked #3

Ranked #4

Most Effective --------------------------------------------------------- Least Effective

5. Please rank the initiatives, programs or services that could be offered to
reduce TOBACCO abuse, with 1 being the most effective.

Focus on
Prevention

Ranked #1

Provide
Information
About Treatment
Options

Ranked #2

Increase
Substance Abuse
Education

Ranked #3

Offer Support
Groups

Ranked #4

Most Effective --------------------------------------------------------- Least Effective
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6. Obesity has been identified as a top concern in the county. Please rank the
following causes of obesity, with 1 being the leading cause in your opinion.

Unhealthy
Eating
Habits

Lack of Desire
to be Physically
Active

Ranked #1

Ranked #2

Lack of
Knowledge/
Education on
Healthy
Nutrition

Ranked #3

Lack of
Organized
Recreational
Programs or
Exercise

Lack of
Designated
Exercise Areas or
Facilities

Ranked #4

Ranked #5

Lack of
Access
to Healthy
Foods

Ranked #6

Most Important --------------------------------------------------------- Least Important

7. Please rank which initiatives, programs or services would be most effective in
reducing obesity, with 1 being the most effective.
Support
Groups

Nutrition
Education
Wellness
Initiatives
Physical
Activity
Programs

Ranked #1

Improve Access
to Healthy Foods
Focus on
Prevention

Education About
Effects on Heath

Ranked #2 Ranked #3 Ranked #4 Ranked #5 Ranked #6 Ranked #7

Most Effective --------------------------------------------------------- Least Effective
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8. High blood pressure was identified as the top health issue affecting residents
in Ottawa County. Please rank the following causes of high blood pressure,
with 1 being the leading cause in your opinion.
Excessive
Tobacco/
Acohol Use

Age
Family History/
Heredity

Other
Chronic
Conditions

Lack of
Physical
Activity

Obesity

Ranked #1

Ranked #2

Ranked #3

Ranked #4

Ranked #5

Ranked #6

Most Important --------------------------------------------------------- Least Important

9. Please rank which initiatives, programs or services would be most effective in
reducing high blood pressure, with 1 being the most effective.

Nutrition
Education

Focus on Wellness
Prevention Initiatives

Physical
Activity
Programs

Improve
Access to
Healthy
Foods

Support
Groups

Education
About Effects
on Health

Ranked #1 Ranked #2 Ranked #3 Ranked #4 Ranked #5 Ranked #6 Ranked #7
Most Effective--------------------------------------------------------- Least Effective
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10. What are the barriers to improving the health of Ottawa County residents?
Some of these responses are noted below:
“Busy schedules of individual residents. Lack of knowledge of good health habits.”
“Lack of education in the chronic disease risks associated with poor lifestyle choices
including poor eating habits, inactivity and no stress management techniques practiced once again due to the lack of knowledge of the effects of chronic stress and how to
manage it.”
“It is primarily an individual endeavor for each person. Creating some activity groups
(cooking schools, dining "clubs", exercise groups, fact tweets, etc.) would be great.”
“Patron buy in - people just don't seem to care about their health until they face a scare of
some kind.”
“Taking the first step, fear of lifestyle changes, and a healthy lifestyle is not part of the
community culture.”
“I feel in Ottawa County the parents of our youth do not teach their children the
importance of a healthy lifestyle. I feel starting with these parents to teach them the
benefits and importance of a physically active and nutritious lifestyle is important…I also
feel nutritional counseling with patients would be effective in changing lifestyles.
Discussing with patients their eating and activity habits when a condition is diagnosed
could lead to a change in lifestyle and help the patient to be on less medication.”
“Knowledge and desire to change current nutrition habits.”
“Motivation... many of the most unhealthy just don't care enough put in the effort to
become healthy.”
“Desire to improve health, unwillingness to acknowledge their poor health, unwillingness
to seek/begin programs that would improve their health.”
“Need access to healthy foods and wellness options.”

Key Findings and Priorities____________________________________________
Based on the information from all three data components, the Steering
Committee identified the following key findings and resulting priorities that
Ottawa County residents perceived as the most significant health related
concerns that need to be addressed.
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Priority #1: Obesity/Poor Nutrition/Lack of Physical Activity
Priority #2: Awareness of Local Health Services
Priority #3: Drug/Alcohol/Tobacco Abuse
Priority #4: High Blood Pressure
It was evident that Priority #1, related to obesity and its causes, was the biggest
concern in the community. The Steering Committee felt that this priority had
the most potential for significant impact. Obesity stood out among all the data
sources as a primary concern both for adults and youth. Related issues of poor
nutrition and lack of physical activity were also cited by multiple sources as
primary concerns. Through the Steering Committee, it was determined that
Ottawa County Health Center could play a major role in addressing and
supporting community efforts to help remedy these issues.
It was also apparent that many Ottawa County residents were unaware of the
health care services that are available to them locally at Ottawa County Health
Center and Ottawa County Health Department. The countywide survey
indicated that a number of county residents were utilizing health care services
outside of the community simply because they were unaware that those services
were available to them locally. Therefore, the Steering Committee deemed it
necessary to increase awareness and understanding of services offered in Ottawa
County to encourage residents to utilize local services. Ottawa County Health
Center and Ottawa County Health Department can effectively work together to
implement a marketing strategy to educate residents on services they can get
closer to home.
While the Steering Committee felt that substance abuse was a relevant issue in
Ottawa County, it was determined that efforts should be focused on Priorities #1
and #2 during the implementation of this initial CHNA. Ottawa County Health
Center will continue to support other community groups and organizations in
their efforts to address substance abuse.
The Steering Committee chose not to directly address high blood pressure. It
was determined that any improvement or progress made in reducing obesity,
increasing physical activity, and improving healthy eating habits (Priority #1)
will, in turn, have a positive impact in also reducing high blood pressure.
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Action Plans and Implementation Strategies____________________________
The following action plans and implementation strategies were developed to
address the identified health concerns based on the results of the assessment:
Priority #1: Obesity/Poor Nutrition/Lack of Physical Activity
•

Address through wellness initiatives
• Promote Wellness Center
• Support development of local walking trails
• Sponsorship of community runs/walks
• Develop community kids fitness program
• Promote community and worksite wellness programs

•

Address through nutrition initiatives
• Support community gardens
• Support organization of local farmers market
• Organize healthy cooking/nutrition classes

•

Address through education initiatives
• Develop community newsletter
• Utilize local media to provide wellness tips/health information

Priority #2: Awareness of Local Health Services
•
•
•

Utilize local media for marketing local health care services
Develop community newsletter and/or direct mailings to local households
Participate in local health fairs, senior center presentations, etc.

Input from the Steering Committee and community on how to best to address
the issues provided a number of options with great potential to help improve
county health and the delivery of health care in the community. Throughout this
initial CHNA period, Ottawa County Health Center will work in conjunction
with its local partners to implement some of these strategies to do its part in
addressing the critical health needs of Ottawa County.
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